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“We shan’t save all we should like to,  
But we shall save a great deal more  
than if we had never tried.”

– Sir Peter Scott (1909-89), WWF founder, 1961

 Volunteer Spotlight 
Meet Terry, one of our most dedicated volunteers. Every Tuesday and 
Thursday, rain or shine, Terry dedicates his time to walking our adoption 
dogs. Not only is Terry a friend to the dogs, he always greets the staff 
with a smile and a tray of treats, baked by his wife, for us to enjoy. On 
top of all of the good he does in the shelter, Terry has also served as 
a volunteer driver. For example, Terry has driven an injured hawk to a 
falcon rescue located over an hour away up north. Because of this and 
more, we all get excited for Terry Tuesdays and Terry Thursdays! Please 
join us in giving Terry a big Paws Up, as he is our Volunteer of the Year 
for 2012!

 Upcoming Events 
Walk-a-Thon: Keep an eye out for information about our walk-a-thon, 
coming this spring!

Microchip Clinic: Will be hosted in May 2013 

Open House and Adopt-a-Thon: Will take place in early October 2013

 Featured Pet   

Meet Daisy!

Brown and  
brindle Boxer

Spayed female

Approximately  
four years old 

The Boxer name is said to have come from the way they use their front 
paws for everything, from playing with toys to playing with people.  
Daisy has a curious and friendly personality, which is often on display 
as she jumps up to greet people using, you guessed it, her front paws!

Daisy is an eager, athletic dog who thrives on long walks and activities 
with the family. Boxers are average shedders, needing a good bristle 
brush to bring their coats to a nice shine. 

Please speak to a kennel attendant for more information regarding Daisy.
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 Reminders From our Animal Control Officers 

1. Lock up! Put padlocks on all your gates to prevent nature, service people, and children  
 from opening and not closing them.

2. Be part of the solution to pet overpopulation! Spay or neuter your pets. 

3. Don’t hesitate to call! If you feel an animal is being neglected contact the OSPCA at  
 1-888-ONT-SPCA (668-7722) ext. 327. If the animal is in immediate danger, contact Animal  
 Services at 3-1-1 and call the police. 

4. Don’t stray away! If you see a cat that you feel is a stray, call us for advice.

5. Be cautious! When you see our trucks with the warning lights on, please be respectful  
 and slow down. Most likely, we are searching for a stray animal that could run out in  
 front of you at any time.

6. We’re here to help! Animal Control Officers perform a wide variety of tasks and will be  
 there to rescue an animal, rain or shine. Our job is to educate and enforce in order to  
 make Brampton a safe and enjoyable place for all citizens and animals. 

 Frequently Asked Questions 

Q. Where do I buy a licence for my pet?

A. Brampton Animal Services, City Hall, or select veterinary hospitals 
in Brampton. 

Q. What is the difference between a lifetime licence and 
an annual one?

A. An annual licence expires every year and must be renewed. The  
 cost is $20. 

A lifetime licence never has to be renewed:

 o Microchipped dog: Cost is $40 (*only microchipped dogs apply)

 o Cat: Cost is $10

If the licence is lost, a replacement tag may be purchased for $5 for 
both cats and dogs. 

Don’t forget! All cats and dogs MUST be licensed in the City of 
Brampton and have their tags on at all times. These licences are 
separate from the rabies tags you receive from your veterinarian.

Q. Do you offer a spay/neuter program? 

A. Unfortunately, not at this time, but we hope to offer these services 
at some point in the future.

Q. Do you offer veterinarian services? 

A. Unfortunately, we do not have a veterinarian on staff. Veterinary 
services can only be provided by licensed veterinary hospitals.

Q. Do you offer wildlife trapping/removal? 

A. We offer wildlife assessments: tips and advice on how to prevent 
and resolve wildlife conflicts. Trapping and removal of wildlife is not 
advisable, unless the animal is injured or sick.

Q. What kinds of animals do you have up for adoption?

A. We have many different types of pets available for adoption at 
any given time: dogs, cats, rabbits, guinea pigs, hamsters, birds, and 
sometimes more exotic pets such as lizards and snakes. 

Q. Where can I let my dog off-leash in Brampton?

A. Brampton has three leash-free zones, open dawn to dusk: White 
Spruce Park, Chris Gibson Park, and Bramalea Community Park. 

Leash-free rules: 

 o Dogs must be vaccinated, licensed, and neutered or spayed 

 o Dogs that are aggressive toward humans or other animals  
  or dogs that have a history of biting in the leash-free zones are  
  not allowed

 o The City does not permit young children in leash-free zones

Please follow all rules and remember to “stoop and scoop.”



 HOPE Fund Story 
The HOPE Fund was established in 2001, in an effort to raise money for sick and injured animals so they can be rehabilitated and adopted into loving 
forever homes. Operating solely on public donations, the HOPE Fund has helped hundreds of animals that have been hit by cars, in need of X-rays, 
leg amputations, medications, and many other surgeries and treatments. 

Below is a letter sent in regards to a recent adoption made possible by the HOPE Fund.

“I must say I am touched about the obvious care and love the 
staff at the Brampton Animal Shelter had and has for Bad 
News. We have since named him Captain Hook which suits his 
personality quite well. 

After a couple days Captain Hook began to trust Zack and I more 
and he started to open up. Very quickly we developed a routine 
where Captain Hook follows us around and cuddles with us 
wherever we go. He is frisky and playful but yet stays gentle and 
loving. Many mornings I wake up with him kissing my hand and 
arm. He loves his playtimes with Zack!

Captain Hook has made me feel like I have family at home 
to welcome me home after a bad day or just someone to be 
around. He has certainly added much joy and love into our lives. 
Captain Hook is thriving and loving his new home just as much 
as we love him.

 We thank all the staff at the Brampton Animal Shelter for 
helping us find this little guy to bring home. We know he 
received excellent care while at the Brampton Animal Shelter.”

-Jessica and Zack, Captain Hook’s new family

905.458.5800
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 Winter Warnings 
The following tips will help keep your furry friends happy and healthy during the 
winter months.

1. Antifreeze tastes good to animals but is very dangerous; even small amounts  
 ingested can be lethal.

 Tips:
	 •	 Thoroughly	clean	up	any	spills	
	 •	 Store	in	tightly	closed	containers	in	a	secure	area
	 •	 Find	alternative	products	that	are	pet	friendly

2. Ice melting products can be irritating to an animal’s skin and pads of its  
 feet, and pets may accidentally ingest the product when licking their paws  
 after being outdoors. Depending on the ingredients, it may be toxic if  
 ingested; signs include drooling, vomiting and depression.

 Tips:
	 •	 Wipe	your	pet’s	paws	with	a	damp	cloth	when	they	come	in	from	outside
	 •	 Use	alternative	products	that	are	pet	friendly	

 Your pet may still become ill despite your best efforts to prevent it. Be  
 prepared in case of an emergency by keeping the following information  
 close at hand: 

	 •	 Your	veterinarian’s	telephone	number	and	after-hours	emergency	contact	 
  information
	 •	 Poison	Control	Center:	1-888-4ANI-HELP, www.apcc.aspca.org

Schedule Training
Making training sessions a part of your everyday life helps your dog 
know what to expect. They will actually anticipate this time with you. 
If you schedule training sessions before meal time they’ll be extra 
motivated to learn the obedience behaviour you’re trying to teach 
them. Use their next meal as the training reward (e.g. Kibbles).

Keep Obedience Training Sessions Short
Keep training sessions to around five minutes and your dog will be 
attentive and engaged. Drag the session on too long and your dog may 
lose interest in training altogether.

Don’t Punish Your Dog for Bad Behaviour
This may seem contrary to how training should be handled, however 
punishment like yelling, hitting or timeouts in their crate can actually 
cause more harm than good. It causes your dog to be fearful, stressed 
and destructive. Instead, correct bad behaviour by rewarding good 
behaviour. It may take them a little longer to catch on, but the rewards 
are worth it and the training will last. You won’t have to retrain and 
retrain and retrain!

Practise Using the Clicker Before you Begin 
Training Your Dog
A clicker is a simple tool, you pinch it and it makes a clicking sound. 
However, it isn’t as simple to use. Because the sound is the cue to 
proper obedience behaviour, it must be accurate.

If you click after your dog has performed the correct behaviour 
they may not make the association. Rather, click when your dog is 
performing the correct behaviour. To be an accurate clicker, practice 
makes perfect.

Plan Your Obedience Training
Before you begin to train a behaviour, consider exactly what you want 
your dog to do. For example, if you’re training your dog to sit, consider 
the following questions:

•	 What	will	you	do	to	cue	the	command?	Will	you	give	your	dog	a	 
	 verbal	cue,	a	physical	cue	or	both?

•	 How	long	should	they	sit?	

•	 Do	you	want	the	dog	to	sit	in	front	of	you	or	just	sit	where	he	 
	 stands	no	matter	where	you	are?	

For more information on training techniques or recommendations, 
please contact your veterinarian or Brampton Animal Services.

 Tips to Remember When Training Your Dog 

www.brampton.ca

Captain Hook


